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1 
Go to saintleo.okta.com 
and click on ‘Need help 
signing in’ to create a 
new password. 

2 
Fill in the information and 
click submit. 

• If you receive the error message 
‘Unable to verify your information,’ 
double-check that all the information 
you entered is correct. 

• If you are a newly admitted student, 
please contact the Admissions Office 
to confirm that the last four digits of 
your social security number are correct 
on file. International students should 
reach out to International Admissions 
at intladmission@saintleo.edu to verify 
their personal PIN number. 

• For continuing students, please contact 
the Registrar’s Office at (352) 528-5888 to 
verify your information on file. 

mailto:intladmission%40saintleo.edu?subject=
https://saintleo.okta.com/
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3 
Set up security questions 
and follow the instructions 
for the correct formatting 
of the answers. 

• Refrain from using 
overly simplistic 
answers, such as ‘cat’ 
or ‘dog,’ as they will 
not meet the required 
criteria. 

4 
Create a new password, 
following the format 
instructions. Avoid using 
any personal information in 
your password, as it will not 
be accepted. 
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5 
Click the link ‘Back to My 
Saint Leo’ to return to 
saintleo.okta.com. 

6 
You will be directed back to 
the Okta portal login page 
saintleo.okta.com. If this 
is your first time signing 
in as a student, enter your 
full Saint Leo University 
school email address as 
your username (refer to 
the email format in the 
screenshot below). Then, 
press ‘Next’ and enter your 
new password. 

https://saintleo.okta.com/
https://saintleo.okta.com/
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7 
Click ‘Verify’ to continue 
setting up multi-factor 
authentication. 

8 
To proceed with multi-factor 
authentication (MFA), at 
least one security question 
and one authenticator must 
be set up. When completed, 
click the ‘Finish’ button. 
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9 
You will be prompted to set 
the required Okta account 
settings, some of which are 
optional. When you have 
completed this, click ‘Create 
my account’. 




